Step 1: Turn the Power Off for the SPS Being Replaced and Disconnect Cables

Turn the power off by using the SPS power switch on the back of the SPS being replaced.
More than likely the SPS being replaced will have the amber colored fault light on instead of
the green one. After waiting a couple minutes, unplug the AC inlet cable, AC outlet cable(s),
and the interface cable from the SPS that was powered down. See Figure 2 below.

Note: The ON battery light may come on for a maximum of 90 seconds. Wait for the light to
go out.

Warning: DO NOT unplug any AC cables connected to the AC power rail. If there are
unused AC outlets on the power rail that are within reach, then plug the AC outlet cable(s)
that were just unplugged from the SPS, which is being replaced, into these AC outlets. This
maintains power redundancy while this particular SPS is being replaced.
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Figure 2. Diagram of Backside of EMC CX3 / CX4 Storage Array with SPS Units and
Wiring

Step 2: Remove Backside Screws that Secure the SPS to the Back of the Tray

Remove the four applicable pinhead screws that secure the target SPS to the back of the
tray. See Figure 3 below.
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Figure 3. Diagram of EMC CX3 / CX4 SPS for Backside Screws to Remove
Step 3: Remove Front Bezel

From the front of the tray, remove the front bezel and both latch brackets, which are
attached with a total of four securing screws. See Figure 4 below.
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Figure 4. Front Bezel Removal

Step 4: Remove Front Fastening Bracket



Remove the front fastening bracket (which is attached with six securing screws) and remove
the SPS. See Figure 5 below.
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Figure 5. Remove Front Fastening Bracket
Step 5: Replace Empty SPS Slot with your Replacement SPS from NETRAID

Repeat steps 1-5 in reverse order. When everything is plugged back in and on, the light on
the replacement SPS may remain yellow for a few hours. If the light is yellow after a few
hours, repeat steps 1 and 2, and wait a little longer (15 minutes) with everything unplugged
before reversing the steps again.
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